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BMATCH
BRIEF INTRODUCTION

InBuyer is the event format that supports Italian companies in the
internationalization process through online business matching sessions
with international operators.

As of this year, the service is provided through the BMATCH platform, a
new digital tool developed by Promos Italia to create online 1:1 B2B
meetings with selected international operators. It is a unique opportunity
to generate new contacts and partnership opportunities.

Navigating the platform is simple: browse the event calendar and find
the event of your interest. Register, create a user account and link it
to your company profile. This will only be required at your first event
registration, after which participating in every other event on the
platform will only take you a few clicks.

N.B. The platform is entirely in English, so all the information you will
be asked for must be written in that language.

Access to BMATCH Platform

)& EMATCH

BMATCH - B2B Matching Platform

The swm BB mruslehuma hing plaborm e by Promd Bk, wheh B portga i U Fileudianalicchon prices thiough aidns b maicheg
& wmww
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Why choosing BMATCH services
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Startor expand your business on

Meet qualfied buyer from 2l aver the
foregn markets workd

Our Offer

InBuyer: virtual B2B meeting events
sector-based

il Lradeed by Prome
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https://www.deepl.com/translator?utm_source=windows&utm_medium=app&utm_campaign=windows-share
https://b-match.promositalia.camcom.it/inbuyer/events-calendar/
https://b-match.promositalia.camcom.it/inbuyer/events-calendar/
https://b-match.promositalia.camcom.it/inbuyer/events-calendar/

ENROLLMENT PROCESS IN BRIEF

Q_ WAITING FOR YOUR
"{ REGISTRATION TO BE
AL X} VALIDATED

1. FIND THE
EVENT 3. FILL OUT THE 5. COMPLETE
COMPANY COMPANY PROFILE"
,?,FTE,SE”; PROFILE" (MAIN AND ADD COMPANY
INFORMATION) PRODUCTS SHEETS
2. CREATE
YOUR USER
4. FILL OUT
PROFILE EVENT INFO
“The company profile is divided in two parts w
e Main data (main information): to be mandatory filled in at the time of registration i/l_j éEPE-IT-I!CATION FORM

¢ Ancillary data (further information). to be filled in in order to participate in the
business matching activity.

PROMOS
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REGISTRATION ON BMATCH

ACCESS POINT

In the Events calendar section you will find the
calendar of active Inbuyer sessions (filterable by

province and commodity sector).
Click here to access.

Select the event box of your interest to see the

specifics and register.

Business sectors

o N N T DT

Search by Italian provinces

Upsedimireg events

InBuyer MICE Tourism InBuyer Food InBuyer Fumniture
28130 18/20  09/11
InBuyer Tourtsm InBuyer Construction InBuyer Cosmetics
30/0] 14115 2729

InBuyer Wine

16/18

InBuyer Packaging

05/06

From a specific event page you can register from the Register
or Login button, see the products allowed and the Italian
provinces for which that event is available.

Reglster or login _I 8 [%
2_0

Digital B2B Matching session dedicated to the food sector.

conduct one-to-one meestings (vdeo-call] with gualifisd internationsl counterparts.

Click on Registerf/Login Button on this pege Lo ask 1o be admilled Lo the event or lagin with your

Tutorial & FAQ

Instructions & User Guide
th free of charge lof internatonal operatons and b allar cormpaniess sl legel ard o

FAQ

brod uct Categories I Rules of participation
L 3 T - e

PROMOS
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https://b-match.promositalia.camcom.it/inbuyer/events-calendar/
https://promositalia.camcom.it/servizi/inbuyer/eventi/
https://b-match.promositalia.camcom.it/inbuyer/events-calendar/

HOW TO REGISTER ON PLATFORM

After choosing the event you are interested in, you will be redirected to the Register/Login screen

Select the "REGISTER" tab .

Welcome to our B2B matching platform

LOGIN REGISTER '

Please note: if you already have an existing account on BMATCH, Promaos Italia, DiglT
Export or NIBI platforms, please login with that account. If you need assistance, contact
the Help Desk

Welcome to our B2B matching platform

LOGIN REGISTER

Register with your social media account

in f C
Login with your social media account
m n 3 Or create your credentials

Register >

Or login with your credentials

Email

Password ] R _

Fargot your password?

\PROMOS
= ks




HOW TO REGISTER ON PLATFORM

You can register in two ways: )

Welcome to our B2B matching platform
1) Through a social media channel
(LinkedIn, Facebook, Google - the BMATCH
platform will use the following information:
email and prOﬂIe phOtO) Remember that Register with your social media account
you will then have to use the same way to in i C’
log in to the platform.

LOGIN REGISTER

Or create your credentials

Register =

2) By creating your login credentials by
clicking on Register

Please note: If for future logins you no longer remember your
credentials, you will need to retrieve them in the following ways:

e |f you registered with social media, via your chosen social;

e |f you registered via credentials perform password recovery.

The InBuyer Team never be able to retrieve passwords on your

behalf.
\PROMOS
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USER ACCOUNT CREATION

On the profiling page, complete all the il
required user information, specifying o
whether you are part of an Italian e
company (seller) or a foreign company

(buyer).

If the company you represent has

previously participated in an InBuyer or _

other event on the BMATCH platform you

may already find the company name

available in the drop-down menu. e B
When filling in the "Company" field you e sasan
will be able to search for it. o

If not, click If you don't find your oo i
manually. =

Once you have filled in all the fields, click

Proceed to Company Data. PROMOS

S\ ITALIA




COMPANY PROFILE (MAIN INFORMATION)

Fill out the Main information section in the blue box of the company profile . :

. . . . Main information (mandatory)
with all mandatory information about your company and click Save to proceed
with the enrollment process. st

Administrative

Required fields to finalize the enrollment are:
e Company name

e Country Business Data
e Province (mandatory only for Italian companies) T | “mbfmﬂ” Fg
e Address

e Zip code e

Please elect the rmacro-sector in which your campany opesates and then the products (chick an the srmall arrow to open the sub-menu

e Vat id (mandatory only for Italian companies)

e Tax id (mandatory only for Italian companies)

e Business Data

e Macro-sector and at least one product category among those proposed

Macro-sector

With these fields filled in you can already click SAVE and proceed.

Remember that the company profile is divided into two parts: the
concerning the main data, which must be filled in at the time of registration, and
the second part containing the accessory data.

It is necessary to fill out the latter section as well in order to participate in the
matching activity, so we recommend that you fill it out right away (for detailed y\ ITALIA
instructions click here). /7 e
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EVENT INFO

After you have created your user profile and filled in your
company information, fill in the mandatory data
requested in the additional information section as a
final step, if the event you are interested in requires it.

At least one choice is required for each section.

Refer to the instructions provided at the top of the page.
The information you enter is necessary to validate your
participation in the event and to make you searchable by
international counterparts.

Once you have selected all fields and clicked ok, your
request to participate in the event will be taken care of by
the InBuyer Team. Incoming requests will be evaluated
and you will receive feedback within a few days.

Please provide the following additional information (mandatory):

= Macro-sector: if you are an Italian company (Seller] please select the macro-sector that suits yvour production and select one or more product categories, if you are a

fareign buyer please select the macro-sector and the product categories of your interest,
» Target: if you are an [talian company [Seller) please select the target that suit your production, if you are a foreign buyer please select the target of your interest

= Main activities: select yvour main company activityfies

Macro-sector
Tourism
1 Sparts/Adrenaline activities O Boutique/Design/Lifestyle Hotel O Winery O Hotel/Resort Chain O Catering O Conference Centre O Home Chef
O Convention & Visitor Bureau [ DM/ Travel Agency/Tour Cperator [ Factory Storg/Outiet O Colf Club O Independent Hotel/Reszort [ Incentive/Team Building
O Entertainment and Shows O Location/Venue O Museum/Gallery O Event Organisation O PCO (Professional Congress Organiser) [ Exhibition Centre [ Restaurant

1 Translation/Interpreting Services O Audiovisual company O Spa/Beauty Farm O TransportyRental O Guided tours/Enogastronomic tours O Wellness

Target

[ Food & Wine
| Lelsure
I LRy
I MICE
Main activities
Agent
] Distributor
O Wholesaler
Ll Importer

L Producer

PROMOS
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APPLICATION FORM SENT

InBuyer Furniture _

Once your event request
has been submitted, you
will receive an email

Overview

acknowledging your

Your registration request has been submitted and you will receive further updates by our team

09
)

registration and you will
see the event page like this.

Furniture

The corr panies a

conduct ene-to-one meetings [vide

Click on Register/Login button on this page to ask to be admitted to the event or login with your

credentials.

Pleasze check in the here below list the products categor

When your participation is validated, you will receive
an email confirming your participation and you will
see the edited event screen.

Here you will find all the information you need to
best prepare yourself for the InBuyer business
matching sessions.

Should your application be rejected (due to
inconsistency with product categories or other
criteria) you will receive an email notification.

drmitted 1o particip

pale 1o the ever

Digital B2B Matching session dedicated to the furniture sector.

it will have the opportunity 1o present products and

a-call) with qualified international counterparts

Tutorial & FA(

Instructions & Us
jes adrmitted to participats

InBuyer Furniture

Get ready for B2B Matching!

7 days before the evend stan the 518 Matching sectien will be dispayed here a2ove and you will be 2ble 1o browse the panicpans to the digital BB meetings

You will recatve 30 e-mail akert when the 525 Mah ng sectan wil e availabés for 38 parbeipants

Deubss? Heed more info® Don't fonger 1o cheek the Titodal & FAR page
What you can do nght now

1. Review your Company profile andiar add from that seciion aiso the company product sheets. Be sure thal your crefila is fully complete with a8 infarmation yo

yeani 19 highlight 10 the counterpan you wiuld Fe o meet
2. Review your personal profile om Profile/Agenda sectics (blue Banner on 1op of 185 cage) by adding 3 perional picture o< a bic

3. Check your svaidabifitylagenda fom ProfilelApenda. we hawe sisgned you all the tme 3ot for the event 5nd marked 1hem &3 available. Please cancel using
the trash ben icen the siets in which your are NOT avafabls 10 meet counteparns

PROMOS

S\ ITALIA
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HOW TO ACCESS THE PLATFORM

To enter the platform after the first login, in which you
have registered, you can click on the Login sign in the <
upper right corner of the blue banner.

Promos Italia

Next, click on CLICK HERE and log in with the social network you
used previously or with your credentials you created at the time.
If you do not remember the credentials you created, follow the
PasSWo rd recove y prOCEdure' BMATCH is the new B2B matchmaking plaform for conducting
Remember that if you first registered through a social media e it s
outlet, you cannot recover passwords through the platform.

Please note: If you have already created an account on the Alreadly registered? First time here on BMATCH?
Promos Italia, BMATCH, DiglIT Export or NIBI platforms, please » | Ciick here | ‘ ot
login with the same credentials. nelegin
Credentials used for the InBuyer platform until 2022 are no

longer valid.

PROMOS
TALIA

il



HOW TO ACCESS THE PLATFORM

The Login screen will appear and, following authentication, you will be redirected to the
Welcome page from which you can access the Profile/Agenda section, the Company Profile and
the list of upcoming events.

”- SMATCH Promos Italia InBuyers+ Outgoings+ Marketplace +

Login

Login with your social media account
W 0B &
Or login with your credentials

Email

Password R
Forgot your password?

MNIB| platfor lease lagin with that
| assistance, contact t elp Desk Your are now IDgged in!

Click here to be redirected to Profile/Agenda, where you can find:

» the events you are reqgistered for

= your appointment schedule (available 7 days before the start of the event you
registered for)

Click here to check/modify your Company Profile/Company Products.

Upcoming events

InBuyer Wine (session InBuyer Construction InBuyer Cosmetics
InBuyer 1) o2 [ x A

Furniture

09/11 16/18 14115 2729

Ragister or login Ragister or login Register or login

Click here to enter

MR

PROMOS

ITALIA
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MENU

Once you have created your user profile you will see the following menu bar that will allow you to navigate the
platform quickly and easily.

NG nomeseller cognomeseller Profile | Agenda My company Logout

=5

* =“MATCH Home InBuyer+ Qu

Profile/Agenda My company Notifications
e From this section you can: From this section you can: In this section you will see all
e Edit profile settings (eg. add e View and edit the company profile activity  notifications in  the
photo and bio) e Create and edit company product platform (ex. confirmed event
e See the events you are sheets registration, appointment
registered for requests, chat notifications,
e See and edit appointment updates)

schedule (7 days before events)
e Manage your business card
(sec. My Network)

BE GLOBAL

14 B



COMPANY PROFILE
FURTHER INFORMATION

You will be able to complete the Further information in your JEERVIEeaRerEr:
company profile in one of the following ways:

e Click on the pop-up notifications that will appear on each
page of the platform to remind you to complete the
registration. They will disappear when the company
profile is complete.

e Click on the link you received in the email taking over
your event registration.

e Click on the My Company section in the top left banner.

o Click here

¥
'H

A Please complete your company profile by
clicking here. Till company profile will be

incomplete you and your company will not

Filling out the Further information section of the
company profile is essential to be visible and searchable
by counterparts in the B2B Matching section.

visible by other users.

Learn more

Please be advised that the first user who joins the company
will be the "owner" of the company profile and will be the
only one authorized to edit or add information and view the
company profile. Should you wish to change the primary
contact person for the company, please contact the InBuyer

PROMOS
Team. 15 l;\ ITALIA

EEEEEEEE



https://b-match.promositalia.camcom.it/mycompany.aspx
https://b-match.promositalia.camcom.it/help-desk/inbuyerhelpdesk.kl

FURTHER INFORMATION

Fill out the Further information section of the company
profile with all other information about your company;
upload your logo and any images.

You will be asked to fill out the profile thoroughly only the
first time you attend an InBuyer event.

Once filled out and saved you can use it for all events
hosted on the BMATCH platform.

You will be able to update it with new information at any
time.

From the company profile you can access the screen for
adding product sheets (please refer to company_products
section).

Social media

Images

Company Description

Please fill in all the Meids in English, Use bald to highlight important statements

B I w=

Frosoe Halle i o rafiona: aoency of e CHamoel of Comm)

anency Trsla hal supperis |akan cormpaniss
a1 anhancamant of b fersony

1t prowide nanoreds Eopport for e pommanzdal dees opmant in fomign makets other drecty of
Tarspn and premcdes the devslopment of sriiodes with pololes bo stiraot

mugh & oonacd daind nebwork of misSonchipe. E a0 sapande S inismedioral buslness of S aEroady adiaa i foraig
Frépcimant and tobnfem promoton. Thes haooers bobn by dinact gl gy e g =
=S Ralla ofers comon s nfermeon sanviest, iraining. fired orisntation 7 ar- MIBl Businges Bohood. Infoasnort. MGohan . specakeed carvioss of bucinsts mabshing riduver. Culoong), actidlies of
st 1y gl mwopoet (DhoiT Expoit

Certifications

0 Inmationsil Dion oot EE 2 atichs NE LGS

Internatienalization tools

na devalopmant of the foosl socnomy o

B I'w

Please select the internationalization LOods that your Cormpany uses

[rmultiple ehoice)
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The first user to join the company will be the "owner" of the
Company Profile  Products

company_profile and will be the only one authorized to edit or

add information and view the company profile. If the

company's primary contact person authorized to make S

changes is to be changed, the company should contact the Approvata v Elimina szienda
InBuyer Team, who will arrange for the role change.

]

Daria Cappelli Admin _
Please note that all users who have the Admin role can access

and edit the company profile at any time. Those with the e
Simple User role will not be able to either view or edit it.

\PROMOS

7™ \RUE




EXAMPLE

Sample of a company profile in compilation Example of company profile displayed to counterparts

Com ofile < A
(PROMOS
ITALIA |

e Promos ltalia Scrl -/\ gt o

Main information (mandatory)

L i

al Itk 1
Adim Lrall
Bi ess Dt
Tur Nurriber of ermployesas Foreign turndner

1 L]
i
-]
Wimchinery, Constrociion, Conmmeticn, Dmergy, Fasiion, Food, Foodtects b Feciosging, Fuarniturs, Hel,
Hachanical, Touriers, Wins & mpirits

Sacin|

s w i

BROMGS
Z TTALIA

PROMOS

MATCH it! Specialized
mratching services
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Company profile

FILLING OUT —

From the company profile section you can also access the
company products section, from which you can add an
unlimited number of product sheets.

You will be able to highlight all the peculiarities of the

products you intend to present, adding photos, description e e £y N
and useful information such as certifications, possible private '
label production, price range, type of production.

As with the company profile, you are only required to fill out
the product sheets exhaustively once. They will be saved and
you can use them for all events hosted on the BMATCH
platform.

Product Descrption

You will be able to update their information at any time and
choose whether to make them visible using the appropriate
flag.

Additional information

PLEASE NOTE: remember to save (by clicking Save) in order to
access the compilation of the latest information.

Price Range

Type of Production

PROMOS

Compilation of company products is optional.




EXAMPLE

Example company product sheet in compilation Example of company product displayed to counterparts

& emarTcH Hame . inBuyers  Gutgsiog
KNOW how! Training and early orientation
Bysible Ewices

Product name

KMNOW how! Training and carly oricntation scrvices

PROMOS

/.

Mead guidances in your internationalization journey? — \‘
Find out about our training activities and specialized services dedicated 1o initial assistance, jf
g 1

Images

ITALIA

Seminars and Webinars

MIBI Training - Dusiness Schad

Thaaudghy MG, our Basiness seboed far iienatiaializ atam, we Sesdgi na rmgaheane

Brochure {Max 10MB}

Export check-up
+ Dacurment

InfeEpart
Abstract

Please il in all the fields in English

B I =

Specialist informatian: MClobale

Product Description

Pleasa fill in-all the fieids in Engliskh

B I =

Waed Quidance in your Intsmabionaidmbion joumey T
Fird oot atoud our iraining aoitvibse Bnd coacietzed carviosc dediomeg to ini] scriciancs.

PROMOS

eminars 2 Webinars

Y\ TALIA
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THE STEPS IN BRIEF

7 DAYS PRIOR TO THE
EVENT

.

000
000
000

oo

o ‘
ACTIVATION C.SEARCH FOR
BUSINESS COUNTERPARTS T6 THE MEETINGS
MATCHING OF INTEREST VIA THE .

INTEGRATED VIDEO
FILTERS CALL SYSTEV

D. REQUEST

B'x\'/wffé |\_(|CT)\[(J R APPOINTMENTS -
SCHEDULE FROM OR SEND A %

YOUR PROFILE MESSAGE

1 6. 8.6 6 ¢

EVALUATE
HELD
MEETINGS

PROMOS
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B2B SECTION ACTIVATION

Seven days before the start of the event, if your
registration has been approved and you have filled out
the company profile correctly, you will see the B2B
matching form on the page of the event you are
registered for. You will receive an e-mail alert.

From here you will be able to:
e search for counterparties
e consult company profile information and
product sheets
e select contact persons of interest, to see their
availability and request appointments or get in
touch with them.

In the Profile/Agenda section you can always get an
overview of your availability schedule, accept or decline
appointment requests, or cancel time slots when you
are unavailable

Buyer view

Overviefl  B2B Matching «

Partner Search - Filter by

Product Categories

Ly T o Ry g e vy T
| Fporcsfsarenaiine galeivitees |

Main activities

| |

Country

| Ity |

Seller finder

MNomeseller
Cognomeseller

Cwnerfddministratar

B coMPANYSELLERTEST

Seller view

Ove

Partner Search - Filter by

Product Categories

iy A A ranallino arthlfioc
‘ sportsfAdrenaline activities ]

Target

Main activities

Country

l Cermania I

Buyer finder

Nomebuyer
Cognomebuyer

e il

\PROMOS
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PROFILE/AGENDA SECTION

Puoi accedere alla sezione Profile / Agenda dalla barra in alto a sinistra della piattaforma.

Home My Network Edit my profile

My events

28 Mar /30 2023

nomeseNer cognomeseller InBuyer

companysellerhgst InBuyer MICE Tourism

Click here to enter

ow to manage your agenda
» Please delete with the trash bin icon the time slots in which\ou are not available to meet counterparts
» You will receive an email and in-app notification for each meetiNg request received, that must be approved/denied from your
From Home you can view: From My Network* you can: From Edit My Profile you can:
e your general information e Managing business e edit/complete personal
e the events in which you are cards information
registered (My Events box) e add a profile photo
. ol +* . . .
e your availability schedule ‘Tht?l I\/th Ne:‘r’]"o;‘_( iegt'o_” will bg e add a bio
. ViSiDle when e TIrs usiness car : :
e edit privacy preferences
(Agenda, starting 7 days is added (see My_network section P y P
before the event) here).

\PROMOS
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PROFILE/AGENDA SECTION

The B2B Matching section will be activated on the event page starting seven days
before the event. You will receive an alert email and from this time you will be
enabled to receive and request appointments from foreign counterparts.

You will automatically be assigned event time slots, which will be visible in My
Profile/Agenda in the Home subsection, under Agenda. You will see all of them as
available. If for personal or work matters or for time zone reasons you are not available
to meet counterparts in one or more time slots, you can mark those slots as inactive
by clicking the icon with the "-" (minus) symbol at the top right of the slot.

If, on the other hand, you wish to reactivate an inactive slot, you can do so at any
time by clicking the icon with the "+" (plus) symbol at the top right of the slot.

For each appointment request received, confirmed or cancelled you will receive an
email and notification here in the platform.

You can access confirmed appointments:
e via the Home section of Profile/Agenda.
e directly from your personal calendar (Google, Outlook) if you manually added the
appointment. In this case should the appointment be deleted, you will have to
proceed independently to delete it from your personal calendar.

™ B-Mateh -bmatch@promositalia.cameom.its

Scheduled Meetings

=+ 09 May, 09:00-0930 eX. FREE SLOT

Status: Free

09 May, 10:00-10:30 ex. INACTIVE SLOT

Status: Not available

[ feb | Appointment with Test Seller

14 ndo mar 14 feb 2023 09:00 - 09:30 (CET)

mar f https://b-match.promositalia.camcom.it/video.aspx ?id=092941591531WZRayjhzjw585|9
ZTN4JOVETLIZnwjzU9pQ5WIHEa=9294

Dear Test
Test Seller of Test Seller Srl has confirmed the appointment of 14/02/2023 from 09:00 to 09:30

Check your appointments here hitps //b-malch. promaositalia. camcom it/myprofile aspx#appls.

Un allegato - Scansione eseguita da Gmail ()

B Appointment with Test Sellerics Scarica

PROMOS
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COUNTERPARTS SEARCH

To locate counterparts of interest to you on the B2B
Matching tab (found on the event page you are rewritten
to) you can use the following search filters:

e Product Categories

* Target

e Main activities

e Country

In the Seller/Buyer finder section, the tabs of users and
related companies in line with your search will appear.

Click on:
e First and Last Name to view the profile, request
appointments or send a chat message
e Company Name to view their company profile

Buyer view

Overview  B2B Matching

Partner Search - Filter by

Product Categories

- " .
| Fpartsiadrenaiiine galtivities |

Main activities

| .I-‘"\:-Ie-;. |

Country

| | I. o |

Seller finder

Nomeseller
Cognomeseller

Crvnerfadministrator

] coMPANYSELLERTEST

Seller view

Overview  B2B Matching

Partner Search - Filter by

Product Categories

‘ Sportsfhdrenaline activities ]

Target

Main activities

Country

l Cermania ‘

Buyer finder

Nomebuyer

Cognomebuyer N C
Consultant

L)

COMPANYBUYERTEST

PROMOS
Lol
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Buyer view Seller view

COUNTERPARTS SEARCH Buyer finder

Seller finder
Normeseller Test Bgy o
Marketing

Cognomeseller

I g s A e r P
LsvnerAominmsiats

TEST BUYER SRL

E COMPAMYSELLERTEST

If there is a calendar icon in the counterpart's tab, it

Product categories:
lacro: sector:

means that it has time slots entered for B2B meetings. Tourism e
ind
' oo Germania

By clicking on the counterpart's hame, you will be able Sk actih Nt
Agatit olesaler

to:
e view his/her card and access information about the
company (by clicking on the company name),

e request to add the counterparts to your network by\

exchanging a business card with direct contact

My Network

information
. . Chat
e COMmMmunicate via chat. —>
3/2/2023
For appointment management please see here.. Messaggio test
1448
@ ite @ message >
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APPOINTMENT REQUEST

REQUESTING AN APPOINTMENT WITH A COUNTERPART
e |In the B2B Matching section, search and select the user card of the

counterpart you want to meet with and identify a free time slot of ,
: : . == 13 Feb - 18:00-18:30 E i
your interest on their schedule (Status: Free)
e Click on Request meeting to send an appointment request

e Wait for the other party to accept/reject the appointment; until that T
happens you will display that time slot on your schedule as busy, Status: Waiting answer —>
with Status: Waiting answer '

e Should you wish to cancel the request before it js aceepted; On your
schedule click on the calendarfcon and the time slot in question will
revert to Status: Free

e |f the other party accepts you will receive a confirmation email, a
notification and you will view the appointment request as
Confirmed on your calendar and you will be able to conduct the
meeting on the scheduled day and time by clicking on the video chg

A 01 Mar -12:00-12:30 Eividec Chat Bl

icon. I [

e If the other party declines your request, you will receive an update Home InBuyer+ Outgoing +
email, a not|f|cat|on and the time slot in question will revert to e \BROMOS
Status: Free in both agendas. 27 A ITALIA




APPOINTMENT RECEIVED

RECEIVE AN APPOINTMENT REQUEST FROM A COUNTERPART:

e You will receive an appointment request email and a
notification on the top right bar

e On your schedule you will find the time slot selected by I 01 Mar - 12:00-1230 Contirm )
the counterpart highlighted in red and with the status -
Waiting answer

e You will be able to approve the appointment by clicking
on the Confirm icon and you can then conduct the 1‘:; § Mt
meeting on the appointed day and time by clicking on the Tesceller
video chat icon. e

e Should you wish to decline the appointment you will
simply click on the crossed out calendar icon and your
time slot will return to Free, ready to receive new
appointments.

ome InBuyer+ Outgoing +

Status: Waiting answer
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CHAT

From the profile of the counterpart My Network
, : o NomeBuyer CognomeBuyer
you are interested in, you can initiate a N ‘ : NomeBuyer £og y
@

message exchange from the dedicated

Chat section. —Chat
& | Write a message >
It is possible to send an initial message ~ A9enda
from here: the chat will be activated =~ /== mn s - —Everts
when the counterpart replies to
your message, otherwise it will not be -
possible to continue the conversation. at
. ) ) Good morning, is it possible to

It is also pOSSIble to send files (eg receive more infarmation about the
price lists, brochures, etc.). products you handle? .

yes, of course!

17:34
& | Write a message =
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Video Chat Il

]

K 01 Mar - 12001230

VIDEO CALL
TEST SEL

Log in at the designated time and day to the virtual

room with your counterpart from Profile/Agenda

section directly from the Confirmed time slot by clicking
Collegati alla riunione
On Video Chat. 093?51291613496Nt4ZE...

Test Seler

Coliegati aila riunione £V

Be sure to be on time!

The virtual room will open for you. Check your/

microphone and camera settings, change your name (if
necessary), and log in to the room.

At the end of the video call, don't forget Rate your appointment
to rate the meeting. — ' '
You will also be able to add your own
comment in the dedicated space.

Add a comment here

PROMOS

Y\ TALIA




THE VIRTUAL ROOM CONTROLS

ADDITIONAL
SETTINGS

Imposta prestazioni

MICROPHONE Schermo intero
SETTINGS

SHARING Inizia a registrare

VIDEO SCREEN | PROFILE SETTINGS
SETTINGS CHAT REACTIONS VIEW 3 Avvia diretta streaming
PARTICIPANTS
AT THE CALL CLOSE
THE VIDEO Condividi un video
CALL
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MY NETWORK

In the My profile / Agenda section there is a My Network section
that will be activated as soon as the first business card of a
foreign operator is added. The business card contains the
counterpart'’s direct contact information (e-mail and direct
phone), and it is up to the operator to decide whether or not
to consent the data exchange.

How to add a business card:
e search for the operator you are interested in the B2B
matching section
e click on its user card
e click on the top right of the "Add to my business network"
button to submit the contact exchange request

Wait for the other party to accept your request: if they accept,
you will see the business card appear in the My Network
section.

Home InBuyer+ Qutg

I B Test Buyer ‘

’ My Network

Chat

Agenda

Home My Network Edit my profile

Network

= TB

Test Buyer

ibtestbuyer@gmail.com

3357232611

3/2/2023

Messaggio test
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Tutorial & FAQ

Here you will find all the essential information to make full use of the B28 matching
platform,

Instructions & User Guide

In this section you can find:

Video Tutorial

e User Manual

e \ideo Tutorials

e FAQ

e Rules of participation

it

T

rI'rm I

L

Tl

If you still have doubts or need assistance, the LN
InBuyer team is at your disposal. In the Help Desk
section you can find our direct contacts.

Rules of participation

Doubts? Questions? Contact us through the Help Desk!
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https://b-match.promositalia.camcom.it/inbuyer/tutorial/
https://b-match.promositalia.camcom.it/help-desk/inbuyerhelpdesk.kl

ASSISTANCE
HELP DESK

Contact the Help Desk for any problems, or enquiries before, during and after the events.

Help Desk

NC nomeseller cognomeseller Prafile | Agenda My company Logout

ﬁi EMATCH

On each platform page, on the right, - l
you will find the Help Desk icon, as B

L .-.I
o i

shown in the picture, to reach the eféf“'ml“h'
1 - \ 1 PR SRR T
dedicated page. BVATER- =CPo-rioch

companies in their internationalization process through online business matchi
appointments with selected international operators.

eeeeeeee

Select the InBuyer Help Desk to
receive the assistance you need.

Help Desk InBuyer

Outgeing Events
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https://b-match.promositalia.camcom.it/help-desk/inbuyerhelpdesk.kl

INBUYER

L’EXPORT NELLA TUA CITTA

Per info e assistenza:
incomingbuyer@promositalia.camcom.it
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